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INFO OCT-OI ISO-00 EB-07 /020 W 

024596 211042Z/2I 

R2I0846Z JUN 77 
FM AMEMBASSY STOCKHOLM 
TO USDOC WASHDC 
INFO SECSTATE WASHDC 903 

UNCLAS STOCKHOLM 2648 

FOR: BIC/OIM: TRAFTON 

E.O. 1 1652: N/A 
TAGS: BEXP, SW 

SUBJECT: STC OPERATIONS MARKET RESEARCH: SAFETY AND SECURITY 
EQUIPMENT 

REF: USDOC 10539 

1. RESEARCH CONTRACTOR DAHLBERG PROVIDED FOLLOWING INFORMATION: 

2. FIRE ALARM SYSTEMS $11.6 

BURGLARY ALARM SYSTEMS $11.1 
ACCESS CONTROL SYSTEM $ 2.9 
CCTV $ 2.7 

TOTAL $28.3 

3. THESE FIGURES ARE BASED ON A 1976 SURVEY BY THE SWEDISH TELE- 
COMMUNICATIONS AUTHORITY AND MARKET RESEARCH INTERVIEWS. 

4. THE ANNUAL GROWTH RATE IS ESTIMATED AT 15-20 PERCENT IN 
THREE CATEGORIES WHILE ACCESS CONTROL SYSTEMS ARE GROWING AT A 
20-25 PERCENT RATE. 

5. ALTHOUGH THE SWEDISH COMPANY L.M. ERICSSON DOMINATES IN 
THE SUPPLY OF FIRE ALARM SYSTEMS, AMERICAN PRODUCT DOMINATE 
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THE SALES OF ACCESS CONTROL SYSTEMS. 

6. NINETY PERCENT OF BURGLARY ALARM SYSTEMS ARE PROVIDED 
BY THE SWEDISH FIRM SECURITAS, BUT THE COMPONENTS OF THOSE 
SYSTEMS COME FROM MANY SOURCES. 

7. THE HEAVY USE OF IMPORTED COMPONENTS HOLDS TRUE IN NEARLY 
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ALL AREAS OF SAFETY AND SECURITY EQUIPMENT. FOR EXAMPLE, 
PRACTICALLY NO DETECTORS OR SENSORS ARE MADE IN SWEDEN, AND 
US IMPORTS ARE VERY STRONG IN THIS AREA. ON THE OTHER HAND, 
AUTOMATIC CENTRAL COMMUNICATIONS UNITS FOR SECURITY AND 
SAFETY SYSTEMS ARE MOSTLY SWEDISH MADE, REGULATORY TECHNICAL 
REQUIREMENTS, WHICH ARE NOT MET BY MOST FOREIGN-MADE 
COMMUNICATIONS-TYPE EQUIPMENT, ARE LIMITING FACTORS FOR IMPORTS. 

8. THERE IS CURRENTLY A CONSIDERABLE TIME AND COST PROBLEM 
WITH FALSE ALARMS, PARTICULARLY FROM BURGLAR ALARMS. NEW 
EQUIPMENT WHICH IS MORE ACCURATE WOULD BE OF GREAT INTEREST 
TO THE POLICE, INSURANCE COMPANIES, ETC. 

9. OTHER PRODUCTS OF PRIME INTEREST ARE ACCESS CONTROL 
SYSTEMS AND COMPONENTS, AND DETECTORS OF ALL KINDS. 

10. BEST PRODUCTS LIST CONTAINED IN PREVIOUS SHOW REPORT 
(A-24) IS STILL CURRENT. PARA 3 OF DRAFT COMMERCE AMERICA 
ARTICLE MAY ALSO BE USEFUL. 

1 1 . REFERENCE PARA 3, REFTEL ARRIVED AFTER MARKET RESEARCH 
CONTRACTOR LEFT ON THREE WEEK VACATION JUNE 13. STC WILL 
CONTACT HIM ON RETURN FOR AS MUCH OF RESEARCH STUDY THEN 
COMPLETED AND WILL TRANSMIT FURTHER DATA AS AVAILABLE. 
CONTRACTOR INFORMED US BEFORE HIS DEPARTURE THAT DUE TO 
DIFFICULTY IN LOCATING INTERVIEWEES AFTER FIRST WEEK OF 
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JUNE, INTERVIEWING WAS COMPLETED FIRST, WITH ONLY MINIMAL 
WORK YET DONE ON STATISTICAL TABLES. 

PERRY 
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